
 
 

 

 

From 1 February 2026, amendments to 

the Law on Protecting Consumersô Rights 
have taken effect  

 

FAO companiesô legal departments  

_____________________________________________________________  

Pepeliaev Group advises that, from 1 February 2026, amendments to 

the Russian Federation Law No. 2300 -1 dated 7 February 1992 óOn 
Protecting Consumersô Rightsô (the ñConsumer Protection Lawò) have 

entered into force.  

The amendments are being introduced in accordance with Federal Law No. 

500 -FZ dated 28 December 2025 óOn Amending Certain Legislative 

Instruments of the Russian Federationô (ñLaw No. 500-FZò). 

Key amendments to the Consumer Protection Law  

Article of 

the 

Consumer 

Protection 

Law  

Consumerôs right (as in effect 

before 1 February 2026)  

Essence of the changes under Law No. 

500 - FZ  

Article 

13 (6)  

The right to receive a penalty 

amounting to 50% of the sum 

awarded in favour  of the 

consumer if their claims are not 

satisfied voluntarily  

The penalty is not recoverable if:  

1) the manufacturer did not satisfy the 

consumerôs claims voluntarily through  the 

consumerôs own fault ;  

2) the manufacturer did not fulfil 

obligations to the consumer because the 

formerôs counterparty breached its supply 

obligations necessary for the obligations 

to the consumer to be met (except in 

cases where the manufacturer acted in 

bad faith or unreasonably when selecting 

such counterparty);  

3) a mediation agreement was concluded 

between the consumer and the 

manufacturer before the consumer  

applied to the  court, except where such an 

agreement was not performed through  

the manufacturerôs own  fault  


